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We are a specialist in working with community

and voluntary groups and understand the value

of a personal service.

All of our clients have access to a personal

account handler, we do not operate on a call

centre basis.  

This means that you have a dedicated contact

when you need to speak to us.  Your adviser will

become familiar with your centre, offering advice

to you and preventing the need to explain ‘from

the start’ every time you contact your insurance

provider.

Ladbrook represent you, when we place cover

and in the event of a claim.  To understand why

this is important, we would always be happy to

put you in touch with clients that we have

supported, face to face, during complex claims.

We will also be happy to 

visit your centre to discuss 

a quotation for your insurance.

If you would like us to visit

your management committee,

we would be delighted to 

do so.

Great value, specialist insurance cover 

for Community Facilities

Personal Service



Hirer’s Liability

We include this cover as standard and will be happy to talk to

discuss your risk management approach to the groups who use

your centre.  We can help you establish best practice and achieve

peace of mind that the right insurance arrangements are in place.

Personal Accident

We include this ‘accident benefit’ cover for you to support the

wonderful volunteers that help keep your facility running.

Risk Management Support

We have access to a wealth of health and safety templates,

policy documents and guidance notes to help you manage

risk at your hall or community centre.

Sponsorship Offer – Claim £50

If our insurance proposal is to your liking, we will offer a further

10% discount for a long term agreement.  We will also offer

your centre £50 of sponsorship in return for a website advert.

Extensive cover, crafted for Community Facilities

£5,000,000 Liability Insurance

Recent changes to the Ogden Rate have made some

claims more expensive to settle, this is why we have

chosen to offer £5,000,000 of public liability as standard

with the option to increase to £10,000,000 if required.

Youth Groups

While incidents are rare, safeguarding is an issue that any

group that work with young or vulnerable people have.

Abuse cover is included and it is provided on a ‘claims

occurred’ basis, which is stronger than the ‘claims made’

basis, that some providers offer.  

Trustee Indemnity Cover

Our policy automatically includes £50,000 of Trustee

Indemnity cover which can provide peace of mind for

those running your centre or hall.

Our team have decades of experience of working with the management team of community facilities.  We have designed, with

our partner Bluefin Underwriting, a specialist product and added in benefits for your community facility to further support you.

Our policy is crafted to meet the needs of village halls and community

centres.  We are working in partnership with the Bluefin Underwriting,

to create this exclusive product, underwritten by ‘A rated’ Insurers.

We offer a unique service for community centres, combining excellent

cover with extremely competitive rates and a personal service.

Ladbrook Insurance working 

with Bluefin Underwriting

Call us now on 01909 565858 

or email us on  info@ladbrook.co.uk

www.ladbrook.co.uk/communitycentre
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